TOP TIPS – FOR WORKING WITH CHILDREN AND YOUNG PEOPLE

A group of Young Health Champions, working in Shropshire, have developed these ‘Top Tips'.  They would like to share them with clinicians who work with children and young people.
 
1 Always introduce yourself and say what your role is: ‘hashtag hello my name is’ (Dr Kate Granger’s campaign)
2 Explain what you are doing to a young person and why

3 Don’t talk down to a young person/don’t patronise them
4 DUA! Don’t use acronyms

5 If you need to use specialist language please explain it

6 Don’t treat us as if we are a rag doll - we have feelings and value our personal space
7 Don’t make us feel small - believe what we are saying

8 Don’t make us feel guilty

9 Talk to us as well as our parent or carer and make our parent or carer feel valued. They’re frightened too and we worry about them
10 Make us feel safe

11 Listen. Don’t keep making us repeat ourselves
12 Try not to give us conflicting advice

13 Be aware of our feelings

14 It’s OK to say you don’t know something or to apologise
15 Don’t be the bad apple; be the good example and be proud!
 
How did the Young Health Champions come up with their ‘Top Tips’?

· The Young Health Champions wrote up their own experience of hospital as a film review, this meant a summary of the plot, a category (e.g. comedy, horror, feel good) and finally a star rating 

· This enabled them to discuss their experience in a way that was comfortable and slightly detached 

· They then considered what made a good experience and what actions could improve their experience in the future…… the ‘Top Tips!’
About the Young Health Champions project 

· This is a pilot project being run by Shropshire Clinical Commissioning Group in partnership with Shropshire Youth Association and Shropshire Community Health NHS Trust
· If you would like to give feedback about these 'Top Tips', please contact: 
       Karen Higgins at karen.higgins14@nhs.net
Video for training healthcare professionals

The ‘Fixers UK’ organisation have worked with one of the health champions to develop a video - designed to help all healthcare professionals improve their communications skills and better understand the health needs of young people.  It is based on one young person’s true story.

To access the video – www.youtube.com/watch?v=vnUmpFP9XsU or www.fixers.org.uk
